Heritage Marketing

Using History to Differentiate Your Firm

Marie A. Casey, President
Casey Communications, Inc.
St. Louis, Mo.

SMPS Missouri Valley Regional Conference
April 3, 2009



When We Consider Impact

We are touched by the seven
generations that precede us and
touch the seven generations who
follow.

~lroquois Proverb



Corporate Connection

History can help us connect to our
shared mission and purpose.

It can also be platform for sharing
that mission with others - inside &
outside the firm.




SSE, Inc

Getting Started

5th Anniversary-2008

FRIDAY | AIGUST 29, 2008 | ST.LOUIS POSFOISPATCH | STLIODAYE

Water cooler

FIVE MINUTES WITH +« REPPS HUDSON

hairman of SSE Inc. does things her way

Elicte hes 3 o record of servie

How did you get started on
carver §0 years amot
weat to the eollege counse
o senior year and looked for
nthing whers | dider v
fera

thto

hive to o o typing schonl?

But you came back to St.
Louls.

They told us at Smith that TAM
was actively recruicing womea,
The

Mot large organizations bad
asimilar policy. They sent me

s s pad eve?
It

Lincosps
Netoret Bk drton
eally aaious (o have o
sical skl but

to hire a pre

fle o e hat they el

Whathappaned whin'you

Th: mm]l weck trin
ing course. They g us
.\mwmw They said

S0 they missad it complately?
IBM, 1958, In19
months p:

i

e e
35 5o fragile L couldn stay
here e o s i

How did you get started?
By word of mouth.

wasietough working ina
mar

T beca ey blssed. L didc

it, d
ot o Maryland Heights.

ordinary expectations

o il o
o ot o
ooy woshd ol somorn
e or she) k. I conee-

o o ek e o
that.

When you go onto a board,
do you feel like you can be as-
sertiveordo you have o be
it

e tobe tistencr e
e

ane el or el Yo e

ief executive for redesigned comput-

I
fefenbach | Post Dispatch

brand new, and you nced o
learn the lay of the land, You
Deed 10 et o kinow the people
Theal
problems speaking my

mpany you built?
]mnurhmnuh d time fet-

that

wermen weld e gt hr and i, what s we de

grome and moan shourhow wih herr

theworkd was rcating e
Those ofus who w you used the women-

v bt our business,

T sereed

u consider yourself a
faminist?
Nt really

Yourve lived the Ife of one.

Yo butes b a job e, We - ow argem

hired the best pevple foe the jub, A
s,

Yourve transterred daily op-

ayou
d you

SUSAN 5. ELLIOTT

Posiors Chairanand chit
SSE Inc

e
Careers Programmer, sysiems.
nalyet, upervisar, 1BA 1958
1966 fourded SSE Inc. 1966
Education:

Twant o be helpful as Jong a5
Lean, and 1 don't want to be in
the v
s gone st v o s
months. 1t was the
ing I could have don

‘o cvergoren
i hit Hlshedh s i

chur

Do you team up with compa-
nies from South Asia?
We have bad compares fror
India and China
Bt
bac
rebtionships
five mmm,u It ight

Do you prefer to work in the
‘western Hemisphere?
Tthink o I's convenient. And
w mansge Well
ave to cvaluste i

Anything else?

nly
they e porsonally is

ekt o integrity. | o
SSE, that's all we have as @ eor
pany.




Murphy Company
Centennial Celebrat

10N-

REFERA |

BICIOA WANTHHENCE B (G

| N1

7 A CENTURY OF SOLUTIONS gg7

2007

Murphy Company Mechanical
Contractors & Engineers

Celebrating 100 Years of Service

With his parents and sisters, 1i-year-old John C.

Murphy came to St. Louis in 1852 intent on creating

a better life. The Irish lad came to learn the plambing

trade and in 1907,
John €. Murphy Plumbing Co. Little could he have

imagined then that be was launching a firm destined

confident in his mastery, formed

tex become the largest mechanical contractor i SL
Louis and the 10th largest in the US. Nor could
be have crvisioned that in the decades to follow,
his enterprise woukd make a better life possible for
thowsands of St Louisans,

From its origins as a two-man phimbing shop,
today’s Murphy Company Mechanical Contractors
and Engincers employs more than 200 salaried
workers and up i 800 union craft workers in the
pipefitter, boilermaker, plumber, sheet metal and labor
trades from its headquarters in Olivette. In addition
o3 diversifying its service array, Murphy Co. expanded
outside of 5t. Louis, opening a Denver office in 1983

For

grandson, is the fourth member of the dose-knit

vear-old Patrick . Murphy, Ir, lohn's great-

Murphy clan to become president of the company,
succeeding his cousin, James |. Murphy, Jr, in 2005
who now reigns as chairman and CECL

While Murphy's record of suceess is impressive,
it's still people that count the most, Even after 100
years of rcating 'valuable solutions] its history of
multigencrational family involvement — at all Tevels

~ remains a defining char

teristic, Amringly, more
than 30 carrent employees count immediate refatives

who have worked or still work for the firm,
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B Brinkmann Constructors
20t Anniversary Video/DVD

Brlnan

CONSTRUCTORS
636/537-9700 = www.askbrinkmann.com




Getting Started

Key Events & Mission Moments

Turning points, defining moments, enduring
values

Movers & Shakers

People who make an impact

Memory Keepers

Savers and archivists (aka ““packrats’)

Essential Artifacts

Logos, diagrams, mascots, models, etc.



Next Steps

e Build timeline & collect images.

e |nterview mover/shaker or
memory-keeper; expand what
you know and tap them for
Ideas & involvement.

e Facilitate internal discussion -
how does history differentiate
firm & apply to marketing.

Other ideas? Commitments



Additional Resources

Marie A. Casey

Casey Communications, Inc.
Founded in 1983

314.721.2828
marie.casey@caseycomm.com
WWW.caseycomm.com




